Real telephoning

Create the following questions to prepare for a telephone call;
	Information required
	Full question
	Answer

	1. Name of company
	
	

	2. Location / number of sites
	
	

	3. Activity
	
	

	4. When started
	
	

	5. Number of employees and Directors
	
	

	6. Which regions they work
	
	

	7. Structure of the company
	
	

	8. Contact’s position
	
	

	9. best product / service
	
	

	10. Internet site address
	
	

	11. Thank you
	
	


	Question that will be asked

	1. What is the name of the Company?

	2. Where are you based and how many sites have you got?

	3. What does  xxx do?

	4. When did xxxx start?

	5. How many people work for the company and how many Directors are there?

	6. Which regions do you sell into? Central England, Nationally, Europe etc

	7. How is the company structured?

	8. What is your position in the company (contact)?

	9. Which is your most successful product / service

	10. Have you got an Internet site and what is its address

	11. Thank you for your time


